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Title: Zoo Negara not spared lockdown woes 

THE movement control order (MCO) has affected Zoo Negara as lack of donations and ticket sales 
have forced it to use its emergency fund to cover its operating costs. It now has enough to last for 
about three months before the accounts run dry. 
Many people would have good memories of visiting Zoo Negara. They might have been in awe of the 
animals or inspired by the diversity of wildlife they saw there. Some would even say their love for 
animals or wildlife began when they visited the zoo. 
Of course, it is not ideal to keep animals away from their natural habitat, but human activity has 
caused problems that threaten wild animal populations. Due to human activities, such as the use of 
pesticides, deforestation and hunting of rare and endangered animals for their meat, skin and other 
parts, more species have become threatened in the 21st century than at any other time in history. 
For the past 57 years, Zoo Negara has been working towards being one of the world’s premier 
zoological parks and aquaria. Today, it is vital for the survival of animals that are endangered in their 
natural habitats. Eighty-five per cent of the animals in Zoo Negara are endangered species and 15% 
are heading towards extinction. 
 

Source: Adapted from TheStarOnline: https://www.thestar.com.my/opinion/letters/2020/04/10/zoo-negara-

not-spared-lockdown-woes#cxrecs_s 

 

Question 1 
In relation to the article above, explain the visitors’ satisfaction level towards Zoo Negara over the 
past 3 years using FOUR (4) indicators.                                                                                           (25 marks) 
 

Question 2 
In your own opinion, explain the measures Zoo Negara has adopted to ensure its sustainability and 
the survival of the animals during this Movement Control Order.                                              (25 marks)                                                                                
 

Question 3 
Using Zoo Negara as an example, explain the FIVE (5) steps of tourism planning process in developing 
a plan on sustainable tourism. Illustrate with example.                                                 (25 marks) 
 

Question 4 
Based on a selected tourist motivation model, develop a proposal for Zoo Negara in attracting visitors 
should the Movement Control Order is lifted.                       (25 marks) 
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